OHIO VALLEY OPPORTUNITIES, INC. (OVO)

ADDRESS: 711 Green Rd., Madison State Hospital, Ward #4, P. O. Box 1159,
Madison, Indiana 47250-1159

TELEPHONE NUMBER: 812-265-5858 or 800-928-1232 FAX: 812-265-5850

E-MAIL: dmyers@ovoinc.org
CONTACT PERSON: Ms. Debbie Myers, Executive Director |
COUNTIES SERVED: Jefferson, Jennings and Scott

SERVICE AREA DEMOGRAPHICS

MAJOR PROGRAM CATEGORIES

Self-sufficiency, Employment, Education, Income Management, Housing, Emergency
Assistance, Economic Development, Nutrition, Linkages, Health

TYPES OF ACTIVITIES PROVIDED

Adult Activities, Advocacy, Community Services, Counseling, Fuel Assistance, Head
Start, Section 8 Housing Assistance and Self-Sufficiency, Information/Referral,
Neighborhood Qutreach, Volunteer Recruitment, Weatherization, Homeless Assistance,
Credit Counseling and Debt Management, Home Ownership Counseling and Down
Payment Assistance, Affordable Housing Development, Rental Assistance, School Food
and Nutrition Program.

HOUSING AND COMMUNITY SERVICES SECTION PROGRAMS

Low Income Energy Assistance Y
(incl. leveraging, summer cooling, summer fill, crisis)
Weatherization (includes DOE, LIHEAP, SWEEP)
The Emergency Food Assistance Program (TEFAP)
Section 8 Housing
Self-Sufficiency
Family Development Plan in use
Emergency Shelter (Homeless or Domestic Violence)

Z<<<Z<

AGENCY STAFFING

Total Number of Paid Staff...B6
Total Number of Volunteers...579
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REAL SERVICES, INC. (REAL)

ADDRESS: 1151 South Michigan Street, P. O. Box 1835, South Bend, Indiana 46634-
1835

TELEPHONE NUMBER: 574-233-8205 or 800-552-2916 FAX: 574-284-2642
E-MAIL: Ifox@realservicesinc.com
CONTACT PERSON: Mr. Lester Fox, President/CEQ

COUNTIES SERVED: Elkhart, Fulton, Kosciusko, Marshall and St. Joseph

SERVICE AREA DEMOGRAPHICS

MAJOR PROGRAM CATEGORIES

Self-sufficiency, Employment, Education, Income Management, Housing, Emergency
Assistance, Economic Development, Nuirition, Linkages, Health

TYPES OF ACTIVITIES PROVIDED

Commoedities, Congregate Feeding, Counseling, Friendly Visitor, Fuel Assistance, Home
Bound Feeding, Outreach, Training, Transportation, Information/Referral,
Weatherization, Job Placement, Job Development, Crime Victim, Medicare Counseling,
Insurance Counseling, Homeless Assistance, Single Parents, Project Independence,
Council on Aging, ADEPT, CHOICE

HOUSING AND COMMUNITY SERVICES SECTION PROGRAMS

Low Income Energy Assistance Y
(incl. leveraging, summer cooling, summer fill, crisis)
Weatherization (includes DOE, LIHEAP, SWEEP)
The Emergency Food Assistance Program (TEFAP)
Section 8 Housing
Self-Sufficiency
Family Development Plan in use
Emergency Shelter (Homeless or Domestic Violence)

ZZ2Z2Z2Z2<

AGENCY STAFFING

Total Number of Paid Staff...196
Total Number of Volunteers...747
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SOUTH CENTRAL COMMUNITY ACTION PROGRAM, INC.
(SCCAP)

ADDRESS: 1500 W. 15th Street, Bloomington, Indiana 47404

TELEPHONE NUMBER: 812-339-3447 FAX: 812-334-8366
E-MAIL.: todd@sccap.monroe.in.us
CONTACT PERSON: Mr. Todd Lare, Executive Director

COUNTIES SERVED: Brown, Monroe, Morgan and Owen

SERVICE AREA DEMOGRAPHICS

MAJOR PROGRAM CATEGORIES

Self-sufficiency, Employment, Education, income Management, Housing, Emergency
Assistance, Economic Development, Nutrition, Linkages, Health

TYPES OF ACTIVITIES PROVIDED

Advocacy, Case Management, Commodities, Community Services, Counseling, Fuel
Assistance, Garden Projects, Head Start, Homebound, Home Repair and Rehabilitation,
Section 8 Housing Assistance and Self-Sufficiency, Housing Development, Job
Readiness, | & R, Outreach, Training, Volunteer Recruitment, Weatherization, Homeless
Assistance, Section 8 Housing, Sewer and Water Assistance, Individual Development
Accounts

HOUSING AND COMMUNITY SERVICES SECTION PROGRAMS

=<

Low Income Energy Assistance

(incl. leveraging, summer cooling, summer fill, crisis)
Weatherization (includes DOE, LIHEAP, SWEEP)
The Emergency Food Assistance Program (TEFAP)
Section 8 Housing

Self-Sufficiency
Family Development Plan in use
Emergency Shelter (Homeless or Domestic Violence)

Z<<<<<

AGENCY STAFFING

Total Number of Paid Staff...89
Total Number of Volunteers...608
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SOUTHEASTERN INDIANA ECOMOMIC OPPORTUNITY CORPORATION
(SIEOC)

ADDRESS: 110 Importing Street, P. O. Box 240, Aurora, Indiana 47001-0240

TELEPHONE NUMBER: 812-926-1585 or 800-755-8558 FAX: 812-926-4475
E-MAIL: siecc@sieoc.org
CONTACT PERSON: Ms. Tamara Cunningham, Executive Director

COUNTIES SERVED: Dearborn, Franklin, Ohio, Ripley and Switzerland

SERVICE AREA DEMOGRAPHICS

MAJOR PROGRAM CATEGORIES

Self-sufficiency, Employment, Education, Income Management, Housing, Emergency
Assistance, Economic Development, Nutrition, Linkages, Health

TYPES OF ACTIVITIES PROVIDED

Adult Activities, Advocacy, Clothing, Commodities, Community Services, Counseling,
Dental, Food, Fuel Assistance, Head Start, Section 8 Housing Assistance, Self-
Sufficiency, Information/Referral, Medical, Qutreach Testing, Training, Transportation,
Volunteer Recruitment, Weatherization, W.1.C., Homeless Assistance, Foster
Grandparent, RSVP, Senior Services

HOUSING AND COMMUNITY SERVICES SECTION PROGRAMS

Low Income Energy Assistance Y
(incl. leveraging, summer cooling, summer fill, crisis)
Weatherization (includes DOE, LIHEAP, SWEEP)
The Emergency Food Assistance Program (TEFAP)
Section 8 Housing
Self-Sufficiency
Family Development Plan in use
Emergency Shelter (Homeless or Domestic Violence)

ZaZL<=<=

AGENCY STAFFING

Total Number of Paid Staff...80
Total Number of Volunteers...41
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WABASH VALLEY HUMAN SERVICES, INC. (WVHS)

ADDRESS: 525 North 4th Street, P. O, Box 687, Vincennes, Indiana 47591-0687

TELEPHONE NUMBER: 812-882-7927 FAX: 812-882-7982

E-MAIL.: bproctor@wvgs.org

CONTACT PERSON: Ms, Bertha Akida-Proctor, Executive Director

COUNTIES SERVED: Daviess, Greene, Knox and Sullivan

SERVICE AREA DEMOGRAPHICS 1

MAJOR PROGRAM CATEGORIES

Self-sufficiency, Employment, Education, Income Management, Housing, Emergency
Assistance, Economic Development, Nutrition, Linkages, Health

TYPES OF ACTIVITIES PROVIDED

Advocacy, Clothing, Community Services, Counseling, Emergency Assistance, Family
Planning, FEMA, Food Pantry Distribution Site, Fuel Assistance, Head Start, Healthy
Families, Homeless Assistance, Information/Referral/Qutreach, Skinner Fund,
Transportation, Weatherization, WIC.

HOUSING AND COMMUNITY SERVICES SECTION PROGRAMS

Low Income Energy Assistance Y
(incl. leveraging, summer cooling, summer fill, crisis)
Weatherization (includes DOE, LIHEAP, SWEEP)
The Emergency Food Assistance Program (TEFAP)
Section 8 Housing
Self-Sufficiency
Family Development Plan in use
Emergency Shelter (Homeless or Domestic Violence)

ZZ2Z22Z22Z2<

AGENCY STAFFING

Total Number of Paid Staff...154
Total Number of Volunteers...350
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WESTERN INDIANA COMMUNITY ACTION AGENCY, INC.
(WICAA)

ADDRESS: 30 N 7" Street, Suite 105, P. O. Box 1018, Terre Haute, Indiana 47808-
1018

TELEPHONE NUMBER: 812-232-1264 or 800-777-9427 FAX: 812-232-9634
E-MAIL. pkelley@wicaa.org
CONTACT PERSON: Paul J. Kelley, |l, Executive Director

COUNTIES SERVED: Clay, Putnam and Vigo

SERVICE AREA DEMOGRAPHICS

MAJOR PROGRAMS CATEGORIES

Self-sufficiency, Employment, Education, Income Management, Housing, Emergency
Assistance, Economic Development, Nutrition, Linkages, Health

TYPES OF ACTIVITIES PROVIDED

Fuel Assistance, Head Start, Indigent Medical Care Program, Information/Referral,
Medical/Dental, Qutreach, Transportation, Volunteer Recruitment, Weatherization, Child
Day Care, After School Care, Local Planning Councils, Workforce Investment

HOUSING AND COMMUNITY SERVICES SECTION PROGRAMS

Low Income Energy Assistance Y
(incl. leveraging, summer cooling, summer fill, crisis)
Weatherization (includes DOE, LIHEAP, SWEEP})
The Emergency Food Assistance Program (TEFAP)
Section 8 Housing
Self-Sufficiency
Family Development Plan in use
Emergency Shelter (Homeless or Domestic Viclence)

Z<Z<Z <

AGENCY STAFFING

Total Number of Paid Staff...111
Total Number of Volunteers...231
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NORTHWEST INDIANA COMMUNITY ACTION CORP. (NWICA)

ADDRESS: 5518 Calumet Avenue, Hammond, Indiana 46320

TELEPHONE NUMBER: 219-937-3500 or 800-826-7871 FAX: 219-932-0560
E-MAIL.: golund@nwi-ca.org

CONTACT PERSON: Mr. Gary Olund, Executive Director

COUNTIES SERVED: Jasper, Lake, Newton, Porter

SERVICE AREA DEMOGRAPHICS

MAJOR PROGRAM CATEGORIES

Self-sufficiency, Employment, Income Management, Housing, Emergency Assistance,
Economic Development, Nutrition, Linkages, Health

TYPES OF ACTIVITIES PROVIDED

Adult Activities, Advocacy, Asset Building, Case Management, Community Services,
Congregate Feeding, Counseling, Energy Education, Financial Literacy, Fuel
Assistance, Homebound Meals, Home Rehabilitation, Home Ownership Counseling and
Down Payment Assistance, Housing Assistance, Information & Referral, Medical,
Outreach, Ombudsmen/Elder Rights Issues, Training, Transportation, Volunteer
Recruitment, Weatherization, Senior Aides, Section 8 Housing, and Self-Sufficiency.

HOUSING AND COMMUNITY SERVICES SECTION PROGRAMS

Low Income Energy Assistance Y
(incl. leveraging, summer cooling, summer fill, crisis)
Weatherization (includes DOE, LIHEAP, SWEEP)
The Emergency Food Assistance Program (TEFAP)
Section 8 Housing
Self-Sufficiency
Family Development Plan in use
Emergency Shelter (Homeless or Domestic Violence)

Z<<<2Z=<

AGENCY STAFFING

Total Number of Paid Staff... 88
Total Number of Volunteers...170
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P 'rtlmpants are awarded

Family Developmé ualified ps
‘Univgp"s’ity of lowa's School

Certification as a: Eanﬁl! DeV-

of Social Work:
Class| - 8-Day certification c!ass lncludlng matrlx traln[ng
Class Il — 2-Day supervisors ¢lass-includitig matrix training
Class lll — 2-Day recertification class

Class IV — 3-Day outreach workers class including matrix training

Best Practices-Spotlight Awards

Recognition and sharing of outstanding practices, program, and management within
agencies.

Public Relations
Training to assist agencies with press releases and dealing with media relations

Software Training
Training provided by the Lifelong Learning Institute on Microsoft Office 2003 products

including Excel, PowerPoint, Word, Access, and Publisher. The training opportunity
provided in different locations.

Board of Directors Training
Board and Executive Director training at a two day conference.

Executive Director and Staff Training

Training focused on a “system approach”, which will enable participants to examine the
vision of their organizations to develop a system approach as it related to the agency’s
needs assessment.

Front Line Staff Training
Training directed to front line staff within agencies. This training includes time management,

positive attitudes, adapting to change, etc,

ROMA Agency Statewide Training
ROMA training on reporting for the national indicators of Community Action Performance
was completed at Board of Director’s Conference.
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Needs Assessment & Strategic Planning Process
Strategic Planning — Continuation from needs assessment in 2005 — supportive services for

5goals

Human Resource Training
Two Human Resource trainings for Human Resource Managers

Supervision Training
Two training opportunities offered; one in the northern part of the state and one in the

southern part of Indiana.

Fiscal Training
Two fiscal training with topics decided by fiscal managers

Earned Income Stratedgies & Sarbanes-Oxley Act
This training is a combined training of executive directors and fiscal staff.

Fundraising Training
Offers agencies training on developing different aspects of fundraising — two day

Agency Outside Training

This allows approximately $2,000 per agency to assist with training provided outside the
Community Action Network in Indiana. This may include computer training, general
management processes, out-of-state conferences, or continuing education opportunities
such as the National Community Action Academy.

Other Trainings as approved
With approval, any funds contracted to the Indiana Training Institute, but not expended, can

be used to provide additional training in the final quarter of the year. Requests to provide
this unplanned training must be provided to IHCDA for approval of subject and cost.

Meeting/Training

The ITl training center is used to provide meeting space or set up outside meeting space
for various programs. These "meetings" provide Training and Technical assistance to
those persons participating in these programs.

- Emergency Shelter Grant grantees, Section 8 Self-Sufficiency Grantees and Domestic
Violence Program and Energy Assistance Program Managers

TRAININGS PAID FOR INDIRECTLY BY CSBG FUNDS

This training is provided by other program funds, but is provided through the Community
Action Association (INCAA) and/or by IHCDA Staff. Since both INCAA and IHCDA staff are
supported by CSBG funding, the training is included in this listing:
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LIHEAP ENERGY ASSISTANCE - Primary Funding Source
Meeting/Training

Coalition to Keep Indiana Warm

Energy Assistance Program Fall Training

Energy Assistance Program Advisory Committee Meeting
Energy Assistance Program Spring Meeting

Energy Assistance Web-based Users Trainings

SECTION 8 HOUSING - Primary Funding Source

Section 8 Housing Quality Standards
Meeting/Training
Happy Software Training for Housing

DOE AND/OR LIHEAP WEATHERIZATION - Primary Funding Source

Because of the nature of these courses, most ¢lasses inciude both classroom and "hands-

on" training. Many of the courses also include fieldwork.

¢ & & & ¢ & & S O S 8 " O " " S S S e " G e w0

Basic Weatherization Skills

Residential Energy Auditing

Best Approaches for Mobile Home Wx
Water Heater Safety and Rehabilitation
Weatherization Client Education

Red Cross CPR and First Aid
Infroduction to Prism Software

Roeing Weatherization Reporting Software
Gas Range Testing and Repair

Gas Appliance Inspection for Auditors and Heating Technicians
Health and Safety

Qil Furnace Seminar

Furnace Replacement and Sizing Criteria
Furnace Replacement/Mobile Home
Furnace Diagnostic

Fumace/Pressure Diagnostics

Fumace inspection & Repair

Carbon Monoxide Mitigation Seminar
Venting Problems and Sizing Seminar
Air Sealing with the Blower Door

Duct Diagnostics and Repair

High Density Cavity Insulation

Electric Furnace Inspection and Repair
Lead Safe Work Practices

Boiler Inspections

Basic Gas Furnace Electrical Training
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Optimizing Wx. Program Resources
Manual J Review Day

Applying Pressure Differential
Semi-Annual Technical Training Seminar
Building Tightness Guidelines

Moisture

Understanding 80% and 90% Furnace
Daily Safety Test-Out Procedures

Wx. Training & Certifications:

Heating Technicians Certification
Building Analyst Certification

Building Analyst Re-Certification

Building Technician Certification
Certification Maintenance Training
Certification Compliance Prep.
Meeting/Training

Semi-annual Program Manager's Meeting

Wox. Training and Technical Assistance Activities
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